Configuring your Windows 7 or 8 Computer for RemoteApp

To configure your Windows 7 Computer to connect to RemoteApp, please follow the
instructions below:

1. Click Start, then click in the search bar as shown:
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2. Inthe Search bar, type “RemoteApp”, then click on "Set up a new connection with
RemoteApp and Desktop Connections” as shown.
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3. Inthe Connection URL: window, enter the following, then click next:
https://gilead.engr.washington.edu/rdweb/feed/webfeed.aspx



https://gilead.engr.washington.edu/rdweb/feed/webfeed.aspx

'® Access RemoteApp and desktops

Enter your email address or connection URL

Email address or connection URL:

https://gilead.engr.washington.edu/rdweb/feed/webfeed.aspy

Exemples:
https://contoso.com/RDWeb/Feed/webfeed.aspx
john@contoso.com

Next Cancel

4. You will receive a dialog confirming readiness to proceed, like the one below. Click next
as shown:
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5. Next you'll be prompted for a username and password. Use your UW NetID username
and password as shown:
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These credentials will be used to connect to gilead.engr.washingten.edu
and the RemoteApp and desktop resources it provides,
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Domain: NETID

Connect a smart card

[]Remember my credentials

Cancel
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6. After successful authentication, you will receive a success dialog as shown:
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You have successfully set up the following connection:

Connection name: Work Resources

Connection URL: https://gilead, hington.edu/rdweb/feed/webfeed.a
Programs available: 2

Desktops available: 0

You can access these resources from the Start screen.

Finish

Click Finish.
7. Then, click start, then All Programs:
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8. Select “RemoteApp and Desktop Connections” from the All Programs menu as shown:
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9. You will see a list of all the software packages available.
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Access 2013 (College of Engineering)

Lozl | Administrative Tools il7 ACP 16.1 (College of Engineering)
- Start Screen | Classic Shell ipk ANSYS Icepak 16.1 (College of Engineering)
) | College of Engineering (RADC) | & AutoCAD 2015 - English (College of Engineering)
&,&r, Remote Desktop Connection  » | | Google Chrome I. Autodesk Inventor Professional 2015 - English (College of Engineering)
. | Hyper-V Management Tools @) CFD-Post 16.1 (College of Engineering)
E ploie | iTunes @) CFX 16.1 (College of Engineering)
E’ Word 2013 » | k. Maintenance @ Excel 2013 (College of Engineering)
I Microsoft Office 2013 Fluent 16.1 (College of Engineering)
$‘ Computer Management I Microsoft Silverlight LabVIEW 2014 SP1 (32-bit) (College of Engineering)
I Skype ¥ Maple 2015 (College of Engineering)
| Startup 4\ MATLAB R2014b (College of Engineering)
| Windows Accessories o OPUS 7.2.139.1294 (College of Engineering)
| Windows Ease of Access m PowerPoint 2013 (College of Engineering)
| Windows System @) Publisher 2013 (College of Engineering)
B8 Adobe Reader XI My RSM 16.1 (College of Engineering)
' Programs » | @®) Apple Software Update I\ SCDM 16.1 (College of Engineering)
[ Documents & Tecplot 360 EX 2015 R1 (College of Engineering)
i Apps *» | @ Intemet Explorer @) TurboGrid 16.1 (College of Engineering)
[Search o @ Morilla Firefox 4% Wolfram Mathematica 10 (College of Engineering)
. & Pictures @ Word 2013 (College of Engineering)
/- Search | I\ Workbench 16.1 (College of Engineering)

You can click on one to run it.

10. You will see a warning dialog asking you to verify that you trust the publisher of the
RemoteApp program you’re trying to run. Check the box for “Don’t Ask Again” as
indicated, and click Connect:

% RemoteApp

( Do you trust the publisher of this RemoteApp program?

This RemoteApp program could ham your local or remote computer. Make surs that you trust the
publisher before you connect to run this program.

% Publisher: remoteapp.whitman syr.edu
Type: FemoteApp program
Path: WINPROJ
Name: Project 2013
Remote computer: WHIT-RDS01.AD.SYR.EDU
Gateway server: remateapp whitman syr.edu

I Dont ask me again for remate connections from this publisherl
(=) Show Details |_comeat || cancel

11. When asked for your username and password, use the same information you used in
step 5 above:




3 Access RemoteApp and desktops

Windows Security n
Adding )
Enter your credentials
These credentials will be used to connect to gilead.engr.washington.edu
and the RemoteApp and desktop resources it provides.
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Domain: NETID

Connect a smart card
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oK Cancel
Cancel

12. You'll see a “Connecting to” dialog like the one below:
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13. You will see a warning stating that “The identity of the remote computer cannot be
verified. Do you want to connect anyway?” Click “Don’t ask me again for connections to
this computer” as indicated below, then click “Yes”:

e RemoteApp

ﬁ The identity of the remote computer cannot be verified. Do
/  you want to connect anyway?

The remote computer could not be authenticated due to problems with its
security certificate. It may be unsafe to proceed.

Certificate name

» Name in the certificate from the remote computer:
ENGR-GILEAD-GWA clients uw edu

Certificate errors

The following errors were encountered while validating the remote
computer's certificate:

/L. The certificate is not from a trusted certifying authority.

Do you want to connect despite these certificate errors?

[ ] Don't ask me again for connections to this computer

View certificate.. Yes

14. Your application will now run. If you encounter any issues, please send an email to
help@engr.washington.edu.



mailto:help@engr.washington.edu

